TechData

Cloud Support Services (CSS)




Live Chat Access

https://www.quatrrobss.com/LiveChat.html

D TechData

Tech Data Cloud
Support Services
(CsSs)

preferred escalation channel and follow-up through resolution for Level 3 incidents
Chat with us in your native language!

To send an email or for telephone details please see below:

Tech Data Cloud Support Services (CSS) are available 24/7. The CSS technical helpdesk provides break and fix support for Level 1 and Level 2 incidents and a

Once you have landed on
the chat’s landing page you
can click on the chat button
to get started.

Tech Data and the Tech Data logo are registered trademarks of Tech Data Corporation in the United States and other
D TEC'J% countries. All other trademarks are the property of their respective owners. © (1994-2018) Tech Data Corporation.

and . All rights reserved.
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https://www.quatrrobss.com/LiveChat.html

Live Chat Fill in Fields

Fill in your NAME here. This
field is mandatory to be able
to identify you within our
worldwide network of
registered partners.

\

Fillin your COUNTRY here.
This field is mandatory to be

worldwide network of
registered partners.

able to identify you within our —— |

Make sure you have read, understood and
accepted our Privacy Terms and Statements.
You'll be able to read them here:
https://tdcontent.techdata.com/content/visito

r/abouttd/privacy.aspx

Your Name

Country

l

Fill in your COMPANY name here. This field is
optional.

Company name {optional) /

Reseller ID (optional) .

|l 2 incidents and a

| understand that my personal data shall be processed
X% and transmitted in accordance with the General Data
Protection Regulation (GDPR). Please read Privacy at
Tech Data for further information.
https://tdcontent.techdata.com/content/visitor/aboutt

/privacy.aspx

Each partner has a unique Reseller ID. If you
have it at hand it will be very useful for us to
know.

Once you have gone through all the you can
click on Start Live Chat and you'll be
connected with an engineer.
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https://tdcontent.techdata.com/content/visitor/abouttd/privacy.aspx

Through the Live Chat widget you can chat with our engineers. All European languages are available, 24x7.

This is the name of the

i assigned.

engineer you have been

Good Morning Pau...

this is Chaman from Techdata Cloud
Support team

how may | assist you...
. . This is th ion box:
This is the conversation sisthe option bo

window. > (@

) Edit info button.

\

Attachment button.

[*“] Send chat transcript to email button.

J

oh alright...
% Notification volume button.

no worries...

This is the SEND button. You
can also hit Enter on your

@4_ keyboard after your sentence,
it has the same effect.

Chaman Ahuja is typing...

ﬁ\;pe your message here

©©OE
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When you click on the
Attachment button you'll be
shown a new window. You can
drag and drop your files or
click and search through your
PC.

e e

Good Morning Pau... -

this is Chaman from Techdata Cloud

Support team Drc-p files here
or

how may | assist you... Click to u pload

oh alright...

No wWorries...
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Live Chat Option Box: Editinfobutton.

When you click on the Edit
info button you'll be shown a
new window where you can
edit the contact information
you filled in at the start of the
session.

how may | assist you...

-

Good Morning Pau...

this is Chaman from Techdata Cloud .
Support team och alrlght,.,

how may | assist you...

oh alright...

no worries...

No wWorries...

Chaman Ahuja is typing... -

ﬁ) [V] -
o,
- al
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. . Send chat transcript to
Live Chat Option Box: (| email buttonp

When you click on the Send chat transcript to Email button you’ll be shown a
new window where you can fill in your email address and a transcript of the
chat will be sent to the e-mail address specified.

Good Morning Pau... - Chat Transcript

Agent: Chaman Ahuja
fisitor name: Pau
this is Chaman from Techdata Cloud
Support team

Chat done from: hitp=://www.quatmobss. comfLive Chat himi

Boct 4, 2013 12:03 PM ®am 148
how may | assist you...

OOV O P Good morning It
_ our Ema Goed Morning Pau...
1203 PM
oh alright... this is Chaman from Techdata Cloud Support team
1204 P

how may | assist you...
No WorTies... 1204 PM

Sorry guys, this is just a test, I'm taking screenshoots for the user

_ / guige)
5 .

oh alright...

Chaman Ahuja is typing... 1204 P00

No WOITes. ..

IT-_J|ZE your message nere
. 5 = 1204 PM

% That's it. Thank youand have a goos day! ;)

=\
U we are available 24*T to assist our clients...
12205 PM

welcome Pau, you too have a great day ahead. ..

1205PM
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Live Chat Exit session

When you click on the Close chat button you'll shown a new window where

Exiting the chat session. you can end the chat session.

Good Morning Pau...

this is Chaman from Techdata Cloud
Support team

how may | assist you...

_ Are you sure you want to end this chat session?

oh alright... End Chat

No wWorries...

Chaman Ahuja is typing...

Continue this chat

[Type your message here
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TechData

Cloud Support Services (CSS)

For more information:

CSS Email: tdcloudhelpdesk@techdata.com



mailto:tdcloudhelpdesk@techdata.com

